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Appraisal Department SLAs Industry Standard Stats

APPRA A DEF A " -
Resid ential

LO Initiates Request to JM Jeff 100%

JM-Bids Ordered Matt 100%

Ordered to Appraisal Complete Alan 100%

Review Complete Barbara 100%

100%

Commercial
LO Initiates Request to JM Jeff 100%
JM-Bids Ordered Matt 100%
Ordered to Appraisal Complete Alan 100%
Review Complete Barbara 100%

100%

*LO = Loan Officer
*JM = Job Manager
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